Phase 2

1,

Single List Selection

! user does not respond,user responses incorrectly

Iterate the list

. Initial Prompt

1./ Read the initial Prompt
A

1./ read next option
2./ Listen for response

———__/ user says yes,that one,yeah,

( Accept Selection 2 ]

{ return most recently-read option
/'mateh’++
{ say "You've selected item”

I read all the options

( No Selection 1

{ return NULL
{'no response’ ++
{ say "We did not detect selection”

/user says item name

Note: Each time NULL is returned, say “We did not detect any selections”.



/ user does not respond

Multiple List Selection {output string is initially NULL)

Initial Prompt Iterate the list

! user says done, finished, complele).

/ read all the options

®

1. / read next option

1./ Read the initial Prompt
2./ Listen for response

. /

I user says yes,yeah, ok that one,item nam

{ invalid response

| output string is empty ! output string is not empty




2A

Multiple List Selection (output string is initially NULL)

{ user says item name

Initial Prompt

. ! listen

/ read initial prompt

Accept Selection

/ remove item from list
/'match'++
/ add item to output string

i

[ listener times ou

/ users says help, | need help, or list

[ user speaks an item name not in the list
Time Out

/ NoResponse++

[ Match++ ( user says done, finished, complete

Bad Response

{ NoMatch++

{ output string is empty /list is empty

/ user does not respond

{ output string not empty

[ user say} done, finished, complete

Initial Prompt / user says list, help, | need hel lterate the list

1./ read next option

1./ Read the initial Prompt
2./ Listen for response

A S/

{ user says yes,yeah, ok that one,item n

/ read all the options

{invalid response

| output string is empty / output string is not empty




Multiple List Selection with Deselecting (output string is initially NULL)

I user does not respond,user responses incorrectly

Initial Prompt

Iterate the list

/ read all the options

end of list

1./ Read the initial Prompt

2./ Listen for response
y, 1./ read next option / no selection made

! user says yes yeah, ok that one, item name

Continue Selection
[ user says yes, yeah, ol

/ read intermediate prompt
{'match'++

Accept Selection

]

/ selection made

!
!
!
!
/'match'++

/ remove item from list

add selection to output string
"You've selected” + item name
read continuation prompt or

P

"Would you like to make another selection"

/ output string is empty

{ user says no, or nothing

[/ output string is not empty

Verification Prompt

R

! read all selections

/ read verification prompt OR
I "You've made the following selection

—

I 'match'++

™ { user says no s N
Verify an item Selecting
/'match'++ \ /'match' ++
1 listen

/ read an item from selected list

[/ user says yes, yeah, ok

/ add item to output list
e

ser response not understood

Selecting

{ add item to output list
{/'no match' ++

er says nothing\

Selecting

{ add item to output list
{'no response’++




Double Yes/No using Speech

Initial Prompt
. | /na reponse \ﬁm response'++ & Return NU LIJ
A

/ Read the initial Prompt
I listen

| user says no with low confidence

( Double check NO W

/ read no prompt OR read "Was that a NO7?" i iter-s < 2
! 'match'++
! listen [ user says NO
| user says NO I user says YES I not understood
/ no response
Return Yes & 'nos'++ Return No

no reponse’++ ‘no match'++

! 'match'++ / 'match'++

[ iter-s »=2

‘match'++

return NO

NOTE: When Yes or NO is returned, the user selection is verbally confirmed

Initial Prompt | { bad response (
k‘no match'++ & return NULL)

| Read the initial Prompt
I listen

@

J user says yes or yeah with low confidence

( Double check YES 1

/ read yes prompt OR "Was that a yes?"
{ 'match’++
[ listen

/iter-s = 2

! user says YES

[ user says no \ / not understood
/ no response

'no responsa’++

{ user says YES or nothing

Return No & 'nos'++

‘nomatch'++

/ iter-s ==2

[ 'match'++

'match'++

Return Yes




Double Yes/No using DTMF

Ematch'H & Return YES)

™~
f user says YES ! bad response

Return NULL

'No response’++

( Initial Prompt W { no response

/ Read the initial Prompt
I listen

{user says NO or YES with low confidence

user says NO

Return No

| presses NO

/ presses YES

NOTE: When Yes or NO is returned, the user selection is verbally confirmed



¢ ™

MNo Selection

7} ! raturn NULL
!'no response’++

/ silence \.f_say "we did not detect any selections” )

Initial Prompt ' ™
. No Selection

! read initial prompt | / No Match
! listen

M-best List

I return NULL
Transition81/ 'no match'++
[ user response recognized .{say "we did not detect any selacti-::-ns"j

N-best List ! n-best list is empty ( Top choice W

! return selection J

[ get n-best list

! say "You've selected item”

fall items read
/ n-best list has > 1 item

! :

. ) Match
( Verify an item 1 / user says yes, yeah, ok 1

[ increment match
I return last item read
\f;say "You've selected item”

I read n-best list item
Iisten

. [increment 'no response’
/increment "'no match’ L P J

( Bad Response W Mo Repanse ]




8,

Context-Sensative Help Prompt

Initial Prompt

/ unrecognized response

increment 'no match’

Wait

®

/ Read the initial Promth
-

/ valid response

I recongnized invalid

vali

f return response
F'match’ ++
| say "You've selected item

| iterations < 3

read 'no match' prompt '

/ no response

/ listen
fincrement 'iterations’
vy

II"ICI"EI'T'IEI‘It no TESDOI'ISE

(read appropriate promptj

[ iterations < 3

read '‘NR' prompt

No selections

t say "We did not detect any selecﬁons"J




9A.9B

Wisper Prompt 8.A

' ™
Valid

/'match’ ++ >©

/ return response
I say "You've selected itern"
M vy

valid response

! no response / unrecognized reponse

no response’ ++ 'no match’ ++

return NULL

Wisper Prompt 9.B

} (" N
Initial Prompt Valid
valid response|
. > [ listen / return response 9@
/ read initial prompt ! 'match’ ++
! pause ! say "You've selected item”
\ 2 /

I no response after some time

/ valid response

whisper prompt

| listen
{ read Whisper Prompt
/ listen

/no response I unrecognized reponse

'No response’ ++ 'no match' ++

return NULL

Note: Each time NULL is returned, say “We did not detect any selections”.



